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COLTS CLOSE OUT
WINNING SEASON!

The entire CSC team would like to congratulate
the Indianapolis Colts on their 2010 AFC
Championship title and Super Bowl appearance.

CSC provides 24-hour security and game day event staff, ticket takers, and
ushers for all Colts home games at Lucas Oil Stadium, a CSC client since 2002.
Lucas Oil Stadium was recently recognized as the Sports Facility of the Year
by Street and Smith’s Sports Business Journal. The selling points for this award
were the stadium’s multifunctional design for both the NFL and the NCAA Final
Four, its retractable roof, its operable window that provides a view of downtown
Indianapolis, and its field-level suites in the end zone. Lucas Oil Stadium will
be the site for the 2012 Super Bowl and the host venue for upcoming NCAA
basketball events, including the 2010 Men’s Final Four and the 2011 Women’s
Final Four. The stadium also hosts other sports tournaments and a myriad of
conventions, exhibitions and trade shows. CSC provides services for Lucas Oil
Stadium under the guidance of Stadium Director, Mike Fox. m

CSC SPONSORS

MLS OPERATIONS SEMINAR

The 6% annual Major League Soccer
Operations Seminar took place in Los
Angeles January 26-29 with CSC providing
support as the title sponsor. Each year
during the seminar, the League conducts
reviews of its serious incident protocol
and teams engage local officials in table-
top discussions to prepare for emergency
scenarios. The seminar also features
presentations on stadium operations, game
operations, game production, security and
safety, and staff training. Past participants
of the seminar have included all 15 MLS
teams, CONCACAF, United States Soccer
Federation, the English FA, Football
Federation Australia, the Canadian Soccer
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NEW PARTNERSHIP
WITH CSULB

CSC Los Angeles recently signed
a three year contract with Cal State
University Long Beach to provide
security and event services for many
of their venues including the Walter
Pyramid, Blair Baseball Field,
Carpenter Center, George Allen Field,
and the West Gymnasium. CSC first
worked with CSULB in 2007 during a
karate tournament at the Pyramid, and
they have since worked various events
for the university including basketball,
soccer, volleyball, water polo, mixed
martial arts competitions, cheerleading
competitions, and concerts. Services
for CSULB will be provided under
the direction of Mark Eddrington,
Associate Athletic Director and General
Manager of the Walter Pyramid, and
Cameron Ungar, Coordinator of Event
Scheduling. Upon CSC’s contract
award, Eddrington stated, “Long Beach
State Athletics is pleased and excited
to have CSC as our event security
and crowd management partner. CSC
has demonstrated strong leadership
and exceeded expectations for our
events. We are looking forward to a
long lasting relationship with CSC.” m

The Walter Pyramid

CSC SIGNS 5-YEAR RENEWAL WITH GEORGIA DOME

CSCis proud to announce the recent signing
ofa5-yearcontractrenewal with the Georgia
Dome in Atlanta. The Georgia Dome is
home to the NFL’s Atlanta Falcons and also
hosts several additional events each year,
including the SEC Football Championship
Game, the Chick-Fil-A Bowl, and FELD
Motorsports.  General Manager for the
Georgia Dome, Carl Adkins, stated,
“We’ve been very pleased with the level
of service that our partners with CSC
have provided to us and our customer base
over the last 9 years. Each year, the local
team has shown continuous incremental
improvement in all areas of service which
is in direct alignment with our core values.
We’re very happy to have them on board
for an additional five years as they are a
key component of Team Dome and a key

contributor to our reputation as a service

Association, Women’s Professional Soccer o
focused organization.”

and many other corporate partners and
professional associations. CSC has been
a sponsor for the seminar since 2006 and
currently provides services for 5 MLS
teams: Chivas USA, Columbus Crew, DC
United, Los Angeles Galaxy, and Real Salt
Lake. m

The Georgia Dome has a great history of
showcasing major world-class events such
as the 1996 Summer Olympics, 2 NFL
Super Bowls, NCAA Men’s and Women’s
Final Fours, and the U2 360° Tour.
Beginning this year, the Georgia Dome
will also host the Georgia State University
Panthers home football games. In addition
to providing services for Georgia State at
the Dome, CSC is proud to announce a
new contract to provide security and guest
services for the Panthers at their men’s and
women’s basketball games, which will be
played at the Sports Arena on the Georgia
State campus. CSC will provide services
for Panther’s basketball under the direction
of John Portland, Assistant Athletics
Director for Facilities, Operations and
Events. m
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CSC MIAMI ASSISTS WITH HAITI RELIEF EFFORTS

In the wake of Haiti’s devastating earthquake, CSC Miami partnered
with American Airlines Arena to assist with the relief efforts. For
two days, the Miami staff helped pack boxes and load trucks of
donated items to send to Haiti, only 681 miles and an hour and a half
away. This particular event held special meaning with the Miami
staff, many of whom are of Haitian decent and still have family
members living in the earthquake ravaged country. B

COLLEGE BOWL WRAP-UP

Jay Purves, CSC Regional Manager, and
Jim Granger, CSC Senior Vice President,
present an appreciation award to Mike Slive,
Southeastern Conference Commissioner

Jay Purves presents an appreciation award
to Truett Cathy, Chick-Fil-A Founder

Jay Purves presents an appreciation award
to Rich McKay, Atlanta Falcons President

CSC provided services for 14 College Bowl Games this year.

ALAMO BOWL - ARMED FORCES BOWL - AUTOZONE LIBERTY BOWL

BCS CHAMPIONSHIP - CAPITAL ONE BOWL - CHAMPS SPORTS BOWL
CHICK-FIL-A BOWL - CITI ROSE BOWL - EAGLE BANK BOWL - FEDEX ORANGE BOWL
GAYLORD MUSIC CITY BOWL - MINOLTA GATOR BOWL - SUN BOWL - TEXAS BOWL

Here are some highlights from a few of those games...

Rose Bowl presented by Citi & BCS Championship

For the first time, the Rose Bowl hosted both the Rose Bowl Game presented by Citi and
the BCS Championship Game in the same year. After working the Rose Bowl Game and
the Rose Parade on New Year’s Day, CSC Los Angeles had less than one week to prepare
for the National Championship Game, which was held on January 7%. Services for both
games were provided under the direction of Tournament of Roses Chief Administrative
Officer Kevin R. Ash and Director of Operations Amy Wischnia.

Rose Bowl result: Ohio State 26, Oregon 17

BCS Championship result: Alabama 37, Texas 21

Congratulations to the Ohio State Buckeyes, the 2010 Rose Bowl champions!

Champs Sports Bowl & Capital One Bowl

CSC Orlando provided services for two bowl games in four days at the Florida Citrus
Bowl, which hosted a combined 110,000 fans for the two games. CSC provided over
300 security and event staff at the stadium, Bowl-sponsored Fan Fests, and the Corporate
Villages while working under the direction of Orlando Venue’s Executive Director Allen
Johnson, Deputy Director Michael Thompson, and Security Manager Rosie Grace.
Champs Sports Bowl result: Wisconsin 20, Miami 14

Capital One Bowl result: Penn State 19, LSU 17

FedEx Orange Bowl

The 2010 Orange Bowl was held January 5™ at the recently-named Sun Life Stadium,
formally Land Shark Stadium. With a 49 degree temperature at kickoff, this year’s Orange
Bowl was played amidst the coldest weather in the 76-year history of the game. CSC’s
Miami staff dusted off their winter gear, pulling out the scarves, gloves, and hats, and
they were also very grateful for the 500 cold weather jackets sent by CSC’s Indianapolis
team. Services for the Orange Bowl Game were provided under the direction of Sun Life
Stadium Director of Operations Aaron Haviland.

Fed-Ex Orange Bowl result: lowa 24, Georgia Tech 14

Minolta Gator Bowl

CSC Jacksonville provided services for the Minolta Gator
Bowl, which hosted Florida State and West Virginia, both
CSC clients. This year’s Gator Bowl marked the historic final
game for Florida State coach Bobby Bowden, who ended his
55-year coaching career with 389 total victories. Bowden
is the only coach to have won 11 consecutive bowl games,
the only Division 1-A Coach to compile 14 straight 10-win
seasons, and the 2™ most winning coach in college football
history. Bowden coached his final game in front of a record-
breaking crowd of 84,129 at Jacksonville Municipal Stadium
with CSC providing services under the direction of SMG
Assistant General Manager Tracey Evans and President of
the Gator Bowl Association Rick Catlett.

Minolta Gator Bowl result: Florida State 33, West Virginia 21
Congratulations to both Florida State University and West
Virginia University for their participation in the historic 2010
Minolta Gator Bow!! ®

CSC Philadelphia was
welcome the 110" Army vs. Navy

proud to

game, held on December 12" at
Lincoln Financial Field. In front of
more than 69,000 fans, Secretary of

Defense Robert Gates flipped the
opening coin and fireworks were set
off during introductions as both teams
stormed the field waving their school
flags. With fans standing and cheering
the entire game, it was clear how much
the rivalry meant to both sides. In the
end, Navy won 17-3 and was awarded
the Commander-In-Chief’s Trophy
for the seventh straight year, which is
awarded to the team with the bestrecord
among the three service academies.
CSC Philadelphia provided crowd
management services and security for
the gates, field, perimeter, and teams.
With many dignitaries in attendance,
CSC also provided escorts for the
Secretary of Defense Robert Gates,
Chairman of the Joint Chiefs of Staff
Admiral Michael Mullen, Secretary of
the Army John M. McHugh, and Army
Chief of Staff George W. Casey. m

PHILADELPHIA HOSTS 110™ ARMY/NAVY GAME

Capital One Bowl

Bobby Bowden bids farewell.
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