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CSC had the privilege of providing services for both the
Men’s and Women’s 2010 NCAA Final Four Tournaments.
The Men’s Final Four was hosted by Lucas Oil Stadium and
included the Butler Bulldogs, Michigan State Spartans, Duke
Blue Devils, and West Virginia Mountaineers. CSC provided
ticket taking, ushering, crowd management, and 24-hour
security as the top-seeded Duke Blue Devils took home the
championship with an exciting 61-59 win over the fifth-
seeded and crowd favorite Butler Bulldogs in front of more
than 72,000 cheering fans. CSC Indianapolis also provided
services at the Indiana Convention Center for Bracket Town,
the ultimate Final Four fan fest. Bill Stewart, Lucas Oil
Stadium Director of Security, said, “These events gave us the
ability to showcase our facility; and our staff the experience
necessary to provide our famous Hoosier Hospitality.” CSC
has been providing services for Lucas Oil Stadium and the
Indiana Convention Center since 2002 under the direction
of Barney Levengood, Executive Director, Michael Fox,
Stadium Director, and Bill Stewart, Director of Security.
This year marks the 6™ Final Four for the city of Indianapolis,
and L.J. Wright, Director of the Division I Men’s Basketball
Championship, said, “Indianapolis has once again set the
standard for hosting the Final Four. Furthermore, Mike Fox
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and his staff at Lucas Oil Stadium have set the bar high for
future hosts.”

The Women’s Final Four Tournament was held in San
Antonio, Texas at the Alamodome and featured the Baylor
Bears, Connecticut Huskies, Oklahoma Sooners, and
Stanford Cardinals. CSC provided bag check and access
control services for the thousands of excited fans as the
Connecticut Huskies claimed another championship victory
in the final game against the Stanford Cardinals. This
win for Connecticut brought home their seventh national
championship and highlighted a second consecutive
undefeated season and a 78-game victory streak. This was
the 5™ Final Four for the city of San Antonio, including the
2002 Women’s Final Four which still holds the record for
the largest crowd to ever attend a women’s NCA A basketball
championship. CSC has been affiliated with the Alamodome
since 2002 and provides services under the direction of
David Lucero, Alamodome Event Services Manager. CSC
also provided services for Tourney Town, the women’s Final
Four fan fest experience which was held at the Henry B.
Gonzales Convention Center. m

A number of other CSC branch offices provided
services for the NCAA Tournament in venues
throughout the country.
Men’s
First & Second Rounds

Jacksonville Veterans
Memorial Arena
- Jacksonville, FL
Bradley Center
- Milwaukee, WI

Women'’s
First & Second Rounds

Lloyd Noble Center

- Norman, OK
Thompson — Boling Arena

- Knoxville, TN
Bank of America Arena

- Seattle, WA

Men’s Regionals
The Edward Jones Dome
- St. Louis, MO

Reliant Stadium
- Houston, TX

FAREWELL TO THE 2010 VANCOUVER OLYMPIC WINTER GAMES

Following the successful completion of the Vancouver 2010 Olympic and Paralympic Games, CSC'’s sister
companies, Contemporary International Canada and Contemporary Security Canada, offer an overview of their
work, including their years of planning and a glimpse of what projects are on the horizon.

CONTEMPORARY SECURITY CANADA
SECURITY CONTRACT

In April 2009, Contemporary Security
Canada (CSC) was awarded an
unprecedented government contract
with the Royal Canadian Mounted
Police (RCMP) to provide the
Security Services for the Vancouver
2010 Games. Armed with years
of experience and tasked with the
enormous responsibility of keeping the
Games safe, CSC’s participation was
extremely successful due to immense
planning, operational expertise, and
skillful execution. CSC hired over 200
people to be part of its Central Planning
Team prior to and during the Games.
The challenge for CSC was selecting
the best representatives out of the more
than 7,000 resumes that were received.
As aresult, the Central Team was made
up of a very select and talented group,
all of whom contributed to the success
of the Games. CSC also hired and
trained approximately 7,500 Games
Security Screening staff members. This
included Screeners, X-Ray Operators,
Screening Supervisors, Communication
Operators, Communication Supervisors,
Deployment Team Members and
Deployment Supervisors.

During both the Olympics and the
Paralympics, CSC filled more than
100,000 work shifts and completed
over 1,000,000 hours of paid service.
The team is now in the process of
wrapping up the project, which includes
reclaiming all assets, reviewing all
Games operational data, finalizing
payroll for all staff members and
dismantling the CSC residence camp
that was built to house the security staff
in Whistler. The CSC team contributed
greatly to the safety of the Vancouver
Games and its participation has been
regarded as very successful. m

The CSC team at the “Inukshuk” Statue

Representing about one fifth of the total workforce
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100 days before the Opening Ceremony, CSC’s Central Team got together for a group

photo at the Vancouver 2010 Countdown Clock

CONTEMPORARY INTERNATIONAL CANADA
EVENT SERVICES AND ASSET PROTECTION CONTRACTS

Contemporary International Canada
(CIC) Dbegan discussions  with
representatives of Vancouver 2010
more than five years ago, even before
the 2006 Torino Games. This sales cycle
is typical for Olympic Games, which
require a long lead time of planning
and research. The first contract that
CIC obtained was with the Vancouver
Organizing Committee (VANOC) to
deliver Event Services for the 2010
Games. Drawing on its extensive Event

Services experience gained at six prior
Olympic Games, the CIC team hit the
ground running in planning operations
for the competition venues in both
Vancouver and Whistler. Six months
into the project, VANOC increased
CIC’s scope of work by adding the
non-competition venues into the
Event Services operations to ensure
the highest level of consistency in the
delivery of the guest experience. As
the Games drew closer and VANOC

The Gold Medal U.S. Bobsled Team with CI President, Stephen Mirabile (2nd from right)
In the CSC suite at Canada Hockey Place
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Sochi World
To showcase future plans in Russia, the Sochi 2014 Organizing Committee hosted nightly
events at the popular “SochiWorld”

SNOWMASS VILLAGE HOSTS ANNUAL VETERANS SPORTS CLINIC

CSC was honored to provide services
for the Night of Champions event, part
of the 24" Annual National Disabled
Veterans Winter Sports Clinic which
took place March 28 — April 2 in
Snowmass Village, Colorado. The
Winter Sports Clinic is the world
leader in promoting rehabilitation by
instructing Veterans with disabilities
in adaptive Alpine and Nordic skiing
and by introducing them to a number
of other adaptive recreational activities
and sports. The five-day clinic consists
of'ski lessons, a challenge race, adaptive
sports workshops, educational classes,
and other activities. Mark Camillo,
former Secret Service Deputy Assistant

Director and CSC’s Senior Vice
President of Strategic Planning, has
been involved with the Sports Clinic
since 1994 as a self defense instructor
and traveled to Colorado for this year’s
program. The Sports Clinic’s Night of
Champions event took place on March
31 and featured a music performance by
Hazel Miller & Band and appearances
by many U.S. Olympic team members
including Bodi Miller, Gretchen Bleiler,
Casey Puckett, and Andy Finch. CSC’s
Denver branch office provided crowd
management and security coverage
for the 500 participants, guests, and
sponsors under the direction of Clinic
Director, Sandy Trombetta. m

continued to assess its needs, the CIC
team was also approached to plan, staff
and implement the Asset Protection
program for the Games. CIC played an
instrumental role in the overall success
of Vancouver 2010 by safeguarding
the Games' venues and delivering the
highest level of service for over 350,000
international attendees. m

WHAT’S NEXT
FOR CONTEMPORARY
INTERNATIONAL

As this amazing and historical
project concludes, Contemporary
International will continue to
pursue other local contracts and
continue discussions with future
host cities for both the Olympic
Games and other international
events.

Contemporary International
would like to thank those that
traveled from the U.S. to assist
with the Games in Vancouver.
Their contribution, hard work,
and dedication helped make the
2010 Games a great success!

Kasey Bennett
Seyth Boardman
Bobbie Butters
Kent Butters
George Cunningham
Ayla Devletsah-Nguyen
Wesley Ellis
Mark Glaser
Sarah Hamilton
Stacey Nava
John Storer
Rick Welsch
Ryan Teofilo
Justin Tucker
Bruce Wagner
Dasha Zumwalt
Gene Zumwalt

CSC RENEWS CONTRACT
WITH COLUMBUS CREW

CSC is proud to announce its
contract renewal with Major
League Soccer team Columbus
Crew. The Crew has been a CSC
client since 2003, and this recent
contract renewal will extend that
relationship for another 3 years.
CSC will be providing security
services for all sporting events
and concerts held at the Columbus
Crew Soccer Stadium under the
direction of Mark McCullers,
President and General Manager,
Scott DeBolt, Vice President of

Left to Right: Brian Tapia, Les Tapia, James Leal, Sandy Trombetta, Chris Martinez,

Brian Staggs, & Filbert Maldonado

CSC staff with Mark Camillo
(3rd from right)

A view of Snowmass Village during the
Sports Clinic

Operations, and Ryan Smith,
Senior Director of Business
Development. CSC’s other MLS
clients include Chivas USA, DC
United, Los Angeles Galaxy, and
Real Salt Lake. m

SPECIAL EVENTS SLAM DUNKS
THE 2010 NBA JAM SESSION

The 2010 NBA Jam Session presented
by Adidas was held February 11 — 13 at
the Dallas Convention Center. With over
11 acres of NBA All-Star excitement,
fans had the chance to meet and collect
autographs from their favorite NBA
players, compete against their friends
in skill challenges, and get basketball
tips from the NBA pros. The Jam
Session features the NBA’s top players,
celebrities, mascots and dance teams
as they hit Center Court for a variety
of basketball competitions, including
the NBA All-Star Celebrity Game
and the NBA All-Star Practice. CSC
has worked with the NBA for over 18
years and provides services for the Jam
Session under the direction of Warren
Glover, NBA Jam Security Director.
CSC’s Special Events division thanks
the Dallas, Houston, San Antonio,
and Oklahoma CSC branch offices for
helping to make this year’s Jam Session
a success. B

HOUSTON LIVESTOCK SHOW & RODEO BREAKS 2 MILLION MARK

The 78" Annual Houston Livestock Show and Rodeo recently
concluded following a 20-day run that shattered previous
attendance records while providing great entertainment,
showcasing Texas agriculture, and promoting Western
heritage. Originally established to promote and maintain
research and education within the livestock industry, the
Houston Livestock Show and Rodeo has committed more
than $250 million in educational support for Texas youth
since 1932. With many types of events and a variety of
entertainment, this year’s Livestock Show and Rodeo
attendance record surpassed 2.1 million, with a single-day
attendance of more than 141,000 visitors for the Go Tejano
Day. Performances throughout the 3 weeks included Black
Eyed Peas, Brooks & Dunn, Mary J. Blige, The Jonas
Brothers with special guest Demi Lovato, Justin Bieber, and
Selena Gomez.

The Livestock Show and Rodeo is the largest event for which
CSC provides services, and preparations begin long before
the official event start date. Utilizing approximately 350
employees per day for event staff security and ushering, the
CSC team works closely with Houston Livestock Show and
Rodeo Executive Director of Operations Mike DeMarco,
Reliant Park General Manager Mark Miller, Assistant
General Manager Juan Rodriguez, and Director of Event

Services Leah Mastaglio. CSC Houston has been providing
services for the Livestock Show and Rodeo since 2001, and
the continued success is credited in large part to a great team
effort. Regional Manager Rick Welsch would like to offer
a special thanks to managers Chris Martinez, Dave Laksh,
Randy George, Johnny Johnson, Stuart Blackwell, Ursula
Hughes, Sunshine Harris-Gillis, David Reed & Chia-Wai
Smith for contributing to another successful Rodeo. m

ATLANTA HOSTS KOBALT T0OLS 300

Atlanta Motor Speedway hosted the Kobalt Tools 500 Race
Weekend March 5-7, with thousands of loyal NASCAR fans
watching as Kurt Busch maneuvered and escaped several
crashes to win the race for the second consecutive year. This
was the first of two NASCAR Sprint Cup Series races that
will be held this year at Atlanta Motor Speedway, which
is celebrating its 50" Anniversary. Ed
Clark, President and General Manager
of the Speedway said, “We selected
CSC to provide usher services for the
NASCAR Kobalt Tools 500 weekend
based on their excellent reputation for
providing superior customer service
for other event venues. They provided
a very professional team of workers
who helped make the race weekend
experience special for our customers
and helped Atlanta Motor Speedway
deliver our promises of quality customer
service”. CSC’s other motor sport
clients include Auto Club Speedway
in California, Bandimere Speedway in

Colorado, Long Beach Grand Prix in California, and Sebring
International Raceway in Florida. Jay Purves, CSC Southeast
Regional Manager, stated that, “CSC Atlanta is proud to be
the provider of choice for Atlanta Motor Speedway and we
are looking forward to the Labor Day race weekend when
racing returns under the lights!” m

Mark Ferber, longtime production supervisor and
special events manager at the Hollywood Bowl,
died on March 14 due to injuries sustained in a fall.
Ferber, 60, attended UCLA with CSC President,
Damon Zumwalt, and enjoyed a long career at the
Hollywood Bowl that spanned more than 45 years.

IN MEMORIAM

The entire CSC team is saddened by the recent passing of clients Mark Ferber and Russ Sharp and extends
sincere condolences to their families.

Russ Sharp, senior associate athletic director at West
Virginia University, died on March 17 after a long
battle with prostate cancer. Sharp, 52, joined WVU
in 1999 and was known for being extremely devoted
to WVU athletics, even after he was diagnosed with
cancer in 2007.
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