
2010 Pearls Cricket Cup Makes History

CSC Miami was part of history when it provided services for the 2010 Pearls 
Cricket Cup May 21-23. This 3-day event was played in the city of Lauderhill at 
Central Broward Regional Park’s recently built Cricket Stadium and marked the 
first time that international cricket was played anywhere in North America. CSC 
Miami provided security, event staff, ushers, and ticket takers for the event, which 
was awarded through the recommendation of one of its long-standing clients, 
the Florida Marlins. The event welcomed almost 10,000 cricket fans and was 
broadcast by ESPN to millions of viewers in more than 89 countries around the 
world. n

CSC would like to congratulate 
Bridgestone Arena, the 2009 Academy 
of Country Music Venue of the 
Year. Home to the NHL’S Nashville 
Predators, Bridgestone Arena opened 
in 1996 and has since hosted over 12 
million guests for events such as the 
NCAA Men’s Basketball Regional 
Tournament, SEC and OVC Men’s & 
Women’s Basketball Tournaments, and 
performances by Garth Brooks, Elton 
John and Billy Joel, Rolling Stones, 
Tim McGraw, Faith Hill and Martina 
McBride. CSC has provided services 
for Bridgestone Arena since 1996. n

“Winning the ACM is a fantastic honor 
for the entire Bridgestone Arena team. 
Being in the home of country music, we 
understand the history and importance 
of the ACM awards. This award 
puts another spotlight on the city of 
Nashville and Bridgestone Arena as a 
great location for entertainment and 
events.” 
– Brock Jones 

Sr. Director of Booking,  
Bridgestone Arena

Bridgestone Arena Awarded 
ACM Venue of the Year

Dallas Hosts WINDPOWER 
Conference

The annual WINDPOWER Conference 
& Exhibition was held May 23-26 
at the Dallas Convention Center. 
Hosted by the American Wind Energy 
Association (AWEA), this premier 
event showcases opportunities for new 
players to enter the wind market and 
addresses America’s economic, energy 
and climate challenges. This year’s 
conference program included over 300 
speakers and moderators, 150 poster 
presentations, and over 50 sessions 
on leading wind energy topics. VIP 
speakers included Senators, Governors 
and former President George W. Bush.  

With almost 30,000 attendees and 1,500 
exhibitors, WINDPOWER utilized 
over 1.5 million square feet of exhibit 
space, including all 6 convention center 
halls, the lobby area, and a portion of 
the parking area. CSC Dallas worked 
closely throughout the event with 
AWEA’s Security Consultant Vicki 
Johnson, Senior Event Coordinator Jeff 
Davis, Event Coordinator Maribeth 
Lysen, and Life Safety Officer Dana 
Risinger. n

Wells Fargo Arena in Des Moines, Iowa 
has seen many great performances 
lately, including George Strait, Reba 
McEntire, Elton John, AC/DC, and 
Taylor Swift. Part of the Iowa Events 
Center, a CSC client since 2005, Wells 
Fargo Arena has hosted sell-out crowds 
of more than 60,000 guests in its last 4 
concerts combined. CSC provides 24-
hour and event security for the Iowa 
Events Center, which is managed by 
Global Spectrum under the supervision 
of General Manager, Matt Homan. n

Remote Area Medical Returns to Los Angeles
CSC provided crowd management and security services for this year’s Remote 
Area Medical (RAM) event, which took place at the Los Angeles Sports Arena 
April 27 - May 3. Founded in 1985 by Stan Brock, RAM is a non-profit volunteer 
organization that provides free healthcare, dental care, eye care, veterinary 
services, and technical and educational assistance to people in remote areas of 
the United States and the world. The free clinic at the Los Angeles Sports Arena 
was one of the nation’s largest, with hundreds of volunteers and thousands of 
wristbands issued for free medical, dental, and vision services. n

Iowa Events Center Hosts 
Sell-Out Crowds

Taylor Swift
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New Contract with Philadelphia Union

CSC is excited to announce the recent signing of a 3-year contract with Global 
Spectrum, PPL Park, and Major League Soccer’s newest team, the Philadelphia 
Union.  Located in Chester, Pennsylvania, PPL Park is a brand new state-of-the-
art stadium that will serve as the home field for the Union. With a seating capacity 
of 18,500 for soccer matches and approximately 22,000 for concerts, the stadium 
is expected to “Kick Start Chester” by bringing renewed life and vitality to the 
historic city.  PPL Park sits on the Chester waterfront and is the catalyst for the 
spectacular $500 million waterfront revitalization project.  

The Global Spectrum team opening PPL Park includes General Manager Mike 
Scanlon, Operations Manager Jim McDonald, and Event Manager Steve Shultz. 
CSC will also be working closely with Philadelphia Union President Tom Veit 
and the entire staff in order to help create one of the best soccer venues in the 
league. CSC will be providing services for gate searches, field and locker room 
coverage, general and premium seating security, and the 24-hour command center 
security.  Global Spectrum has also added the services of Apex Security Group, 
a CSC affiliate company, to provide security for all exterior lots in the city of 
Chester. n

CSC is proud to announce its recent 
3-year contract renewal with the San 
Francisco 49ers that will effectively 
extend the partnership through 2012. 
CSC has been affiliated with the 49ers 
since 1986 and will continue to provide 
crowd control and event security 
for all home games at Candlestick 
Park. The 49ers have been extremely 
active in pursuing crowd behavior 
measurements, including implementing 
a code of conduct policy and installing 
VenueSoft, a state-of-the-art incident 
tracking system. CSC provides services 
for the 49ers under the direction of Jim 
Mercurio, Vice President of Stadium 
Operations and Security, Larry 
Minasian, Senior Manager of Game 
Operations and Security, and Julian 
Sakti, Manager of Game Operations 
and Security. CSC will also assist with 
crowd management operations during 
the 49ers training camp at their Santa 
Clara facility. n

3-Year Contract Renewal 
with 49ers
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CSC Corporate Meetings 2010 Corporate Meetings  
Highlights & Awards

Keynote Speakers 
Mark Camillo and Paul Masto 

(Both formerly of the United States Secret Service)
New Inductee into CSC’s Golden Circle

Rick Welsch – Houston
Branch Manager of the Year
Steve Kirkland - Jacksonville

Branch Manager of the Year Runner-Up
Bob Swanson – Des Moines

Branch Manager of the Year Runner-Up
Chris Armstrong – San Francisco 

Branch Office of the Year
Orlando

Assistant Branch Manager of the Year
Craig Graber – San Francisco

Corporate Employee of the Year
Milton Jaramillo – Manager, Corporate Administration

Corporate Employee of the Year Runner-Up
Tanya Alicea – Staff Accountant 

Corporate Employee of the Year Runner-Up
Deny Firebaugn – Accounts Receivable Collections

CSC recently held its annual corporate meetings at 
Woodside Ranch Resort and Conference Center in 
Mauston, Wisconsin. Each year, corporate personnel and 
branch managers convene for a week of teambuilding and 
seminars on important topics and policies. Daily meetings 
are combined with an equal dose of fun through horseback 
riding, volleyball, basketball, bowling, karaoke, canoe races, 
and other activities. The purpose of CSC’s annual corporate 
meetings is to reiterate the fundamentals of operations and 
to implement improved methods in order to continually 
ensure that each and every client is receiving the highest 
possible level of service. n

3-Year Contract with Global Spectrum and  
the Liacouras Center

CSC is pleased to announce its three-year contract renewal with Global 
Spectrum and the Liacouras Center. Located in Philadelphia, the Liacouras 
Center is a 10,200 seat entertainment venue that hosts a variety of events, 
including concerts, sporting events, comedy shows, college and high 
school commencements, and family shows. The Liacouras Center is 
also home to the Division I Temple Owls men’s and women’s basketball 
teams as well as the Philadelphia Kixx indoor soccer team. CSC will 
provide crowd management, gate and perimeter security, access control, 
and VIP escorts for all events at the Liacouras Center under the direction 
of General Manager, Fran Rodowicz, and Assistant General Manager, 
James Grafstrom. n

CSC Rocks the Coachella Music Festival
The 2010 Coachella Music Festival returned to the desert in Indio, 
California April 16-18 for three packed days of eclectic performances. 
Featuring many genres of music, including alternative rock, electronic, 
and hip hop, the event has several stages and tents throughout the grounds 
with music playing continuously. Also held in Indio is California’s Country 
Music Festival, Stagecoach, which took place the weekend following 
Coachella. This year’s Stagecoach lineup included the biggest names in 
country music, including Keith Urban, Brooks & Dunn, Sugarland, and 
Toby Keith. CSC Los Angeles and Orange County teamed together to 
provide over 4,100 staff members combined for Coachella and Stagecoach, 
including 24-hour security for the campgrounds, supporting infrastructure 
security, and bicycle patrol operations. Coachella and Stagecoach were 
both presented by Goldenvoice. n

The 4th annual Rock on the Range music festival returned May 22-23 to Columbus 
Crew Stadium in Ohio. One of the nation’s premier rock and heavy metal 
festivals, this year’s Rock on the Range featured 38 bands, 3 separate stages, 
and more than 60,000 fans. CSC Columbus provided over 300 staff members 
throughout the 2-day festival, which featured bands such as the Deftones, Rob 
Zombie, Godsmack, and the return of Limp Bizkit. Despite the unpredictability 
of the Columbus weather, CSC’s staff provided excellent coverage of the event, 
including full searches at the gates, backstage coverage, perimeter control, and 
floor and barricade coverage for the three stages. CSC has provided services for 
Columbus Crew Stadium since 2003. n

Philadelphia Hosts 116th 
Annual Penn Relays

The 116th annual Penn Relays took 
place April 22-24 at the University 
of Pennsylvania’s Franklin Field 
with CSC providing security, ticket 
taking, bag checks, access control, 
and ushering services. This year’s 
races drew a record crowd of more 
than 117,000 fans over the three 
days, many of whom attended to 
catch a glimpse of Olympic gold 
medal winner Usain Bolt compete 
in the 4x100. Not one to disappoint, 
Bolt won the race with a time of 
37.90, a Penn Relays record. The 
entire three days of competition ran 
very smoothly and CSC Philadelphia 
Branch Manager JP Hayslip was very 
appreciative of his hard-working 
staff and the great management 
from Peggy Kowalski, University 
of Pennsylvania Associate Athletic 
Director. n

Rock on the Range 2010

CSC Memphis Helps Fight Hunger 
On May 3rd, CSC and Memphis Cook Convention 
Center employees volunteered their time at 
the Mid-South Food Bank packing boxes and 
sorting bins of food. The Mid-South Food Bank, 
a member of Feeding America, fights hunger by 
efficiently collecting and distributing wholesome 
food while raising hunger awareness through 
community education. n

Alamodome Sets New Attendance Record
A new attendance record was set at the Alamodome when 55,000 fans arrived on 
May 1st for a performance by country music superstar George Strait and special 
guests Reba McEntire, Lee Ann Womack, and the Randy Rogers Band. CSC 
San Antonio provided 90 staff members for security and crowd management 
during the concert and also provided services for the fan fest event at nearby 
Sunset Station. The fan fest was a free event with bands playing before and after 
the concert.  CSC’s services for Sunset Station were directed by Public Safety 
Supervisor, T.J. Cunningham, and services for the Alamodome were provided 
under the direction of Event Services Manager, David Lucero, and concert 
promoters Rome McMahon and Bridget Bauer, both representatives of The 
Messina Group. n

The CSC and SMG Staff

Penn Relays Facts
n	 More athletes compete at 

Penn Relays than at the 
Olympic Games

n	 Penn Relays hosts athletes 
from more than 60 countries 
around the world 

n	 During the 35 hours of 
competition, more than 425 
races are run… an average 
of one race every 5 minutes

n	 Penn Relays has more than 
22,000 entrants annually


